MPOBEPEHO

JAKJIDYEHWE

0 COOTBETCTBWIW NMPOTPAMMHOIO NMPOAYKTA

«AHT: [1poeKTbl U cepBuUch», Bepcusa 1.0

HacTosiee 3aknioyeHmne cdoopMmnpoBaHO B pesyrbraTe NpPOBEPKMY,
npoBeaeHHon B nepuog ¢ 12 Hosbpsa 2007 roga no 23 Hosbps 2007 roaa,
N NOATBEPXKAAET, YTO YKa3aHHbIN NPOrpamMMHbIA NPOAYKT, pa3paboTaHHbIN
komnaHmen OO0 «AHT-UHdopm», ycnewHo npoLlest NPOBEPKY Ha
COOTBETCTBME (PYHKLMOHaNbHbIM TpeboBaHNAM K cpeacTBam
aBTOMaTM3auunmn cneayrowmx npoueccos IT Service Management:

— ynpasneHne NHUnAeHTamm
— ynpasneHue npobnemamm

— ynpaBneHue KoHpurypaumnamm
— ynpaBsneHne ypoBHEM cepBuca
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NMPUNOXEHWUE 1. PE3VJILTATbI MPOBEPKHU

OueHKa NONIHOTbI AOKYMEHTaL UK

JloKkyMeHTanus oJIb30BaTelNs
JloxyMeHTanust aMIHICTPAaTOpa

JloxymenTarus pa3paboTanka

EcTs.

Ectb. [ToMrMO pyKOBOJCTBA aIMUHHCTPATOPA BKIIIOYACT B CeOs
JIOTIOJTHUTEIIBHBIC JOKYMEHTHI: ONMCaHUE YHUBEPCAIBHOTO OOMEHA
JAHHBIMU M OTIMCAaHUE YHUBEPCATHHOTO OCTPOUTEIIS OTYCTOB.
Ectb. Cpena pa3paboTKe U S3bIK IPOTPAMMHPOBAHHSI OTMCAHEI B
nokymeHTaruu 1C. C mpoayKToM IOCTABIISIETCS TAKKE OMTUCAHUE
CTPYKTYPBI HH(DOPMAIIHOHHOM cpe/ibl (MCTIONb3yeMbIe CIIPABOYHHKH,
JIOKYMEHTBI, PEKBU3UTHI M TIPOY.).

MoapepiKa pyccKoro A3biKa

Wurepdeiic I1O HuTtepdetic [10 mpencTaBieH Ha pyCCKOM S3BIKE
CrpaBoyHas cucreMa CripaBo4Has cHCTEMa MPEICTABICHA HA PYCCKOM SI3bIKE
JlokymeHTarms JlokyMeHTanus mpeIcTaBIeHa Ha PYCCKOM SI3bIKE

PelTUHT (DYHKLLMOHANBbHOWU NONTHOTHI

PeliTuHr QyHKITMOHAIBEHOMN MOTHOTHI TTO3BOJISIET OIICHUTH, KaKash 4acTh (DYHKIIMOHAJIBHBIX TpeOOBaHUH
K CpeacTBaM aBToMaTH3aiuu mpoieccoB IT  Service Managemejnt BBITIOJIHAETCS  JAHHBIM
OPOrpaMMHBIM  TPOAYKTOM. PeHTHHT (QYHKIMOHANbHOM TMOJHOTHl ONpENeNsIeTcs Kak JI0Jis
peal30BaHHBIX (YHKIIMOHAIBHBIX TPeOOBaHMN OT 00mIero KoiudectBa () YHKIIMOHAIBHBIX

TpeboBaHui (B MPOIIEHTAX, OKPYIIICHHBIX JI0 OJIMKANIIETO [EJI0T0).

Ipomuecc | TSM

PeiiTuHr pyHKIMOHAIBHOM

IMOJIHOTBI

YnpasneHue HHIUICHTAMH 98 %
VYnpasnenue nmpobiemMaMu 100 %
VYipapineHue KOHGUTYpaLUIMU 94 %
VYipapieHue ypoBHEM CepBHCa 93 %

PelTUHT cTeneHU COOTBETCTBMA 6e3 A0paboTKM Koaa

JlaHHBI PEUTUHT TMO3BOJSAET OICHUTH, KaKyl 4YacTb (YHKIIMOHAJIBHBIX TpPEOOBaHUI MOXKHO
peanu3oBaTh 0e€3 JMOMOJHUTEIBHONH HACTPOWKH MPOAYKTA IyTeM JTOpa0OTKH KOJa Ha BCTPOCHHOM
SI3BIKE HpOFpaMMI/IPOBaHI/IHZ. PeliTuHT cTeneHn cOOTBETCTBUS 0€3 MOpabOTKH KoJa OmpenesieTcss Kak
074 QYHKIMOHANLHBIX TPSOOBAHUM, pean3allisg KOTOPEIX HE TPeOyeT pa3paboTKU KOJa, OT OOIIEro

KOJIMYeCcTBa QYHKIIMOHAIBHBIX TpeOoBaHuH (B MPOLIEHTAX, OKPYIJICHHBIX IO OJMKAUIIETro 1IeI0T0).

Mpomecc | TSM

PeliTHHT cooTBETCTBHSA 0€3
JOPadOTKH KOJAa

VYrpapieHue HHIUACHTAMA
VYpapnenue npodieMaMu
VYnpasieHue KOHPUTYpaUIMU
YnpasieHue ypoBHEM cepBHca

59 %
72 %
78 %
71%

! ozpobree o hyHKIHOHATBHBIX TpeGoBaHMAX cMOTpPH IIpHITOKeHHe 2 K HACTOSIIEMY 3aKIIOUCHHIO.
2 [Tox BCTPOCHHBIM SI3BIKOM IPOrPaMMHPOBAHHS IOHAMAETCS BHYTPEHHHI CIICIIHATN3HPOBAHHBI SI3BIK U1l Pa3paGoTKu
npaBui Ou3Hec-Ioruku. Moaudukanums Koa nporpaMMHOTO POYKTa HE JOMYCKAaeTCs.
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NMPUNOXEHWUE 2. TPEBOBAHUA K NPOrPAMHOMY NPOAVKTY

Hacrosimee 3axmoveHne copMHpPOBaHO B pe3ysbTare IPOBEPKH (TECTHPOBAHUS) MPOrPaAMMHOTO
OpOAyKTa MO (PYHKIMOHANBHBIM TpeboBaHusM, chopmupoBaHHbM 3A0 «UT Dkcnepr» ¢ yueTom
OTKPBITHIX MaTepuaoB 1o nporeccam ITIL/ITSM:

o IT Infrastructure Librarypepcus 2, “Best practice for Service Support”, ISBN 0330015-8;
o IT Infrastructure Librarypepcus 2, “Best practice for Service Delivery”, ISBN 0 330017-4

o ISO/IEC 20000-1:2005 «Information technology — $s¥vmanagementmexayHapoaHbIi
CTaHIapT.

OyHKIMOHANbHBIE TpPeOOBaHUS MPEJCTABIAIOT CcO00W omucaHue TpeOyeMbIX (QYHKIMOHAIBHBIX
XapaKTepPUCTHK IPOAYKTA, HAJIWYHE KOTOPBHIX ITO3BOJISET MCHOJNB30BaTh MAHHBI TNPOAYKT IS
aBromaru3anmu npoueccoB IT Service Management kauectBe (yHKIMOHANBHBIX TPeOOBaHHI
MOTYT BBICTYNIaTh. CIIOCOOHOCTH TNPOTPAMMHOTO TPOJYKTa XPAaHUTH OIpEJeNICHHbIE IaHHBIC II0
npolieccam, MpeoCTaBUTh OIpeJeIeHHbIE alTOPUTMBI 00pabOTKHM NaHHBIX, 00ECIEYUTh HACTPOUKY
GopMaTOB JAHHBIX W AJITOPUTMOB, pEATM30BaTh NpaBWJIA pPA3TPAaHWYCHUS MOJHOMOYMH U
IPOTOKOJIMPOBAHHE ONepanuii, OpMUPOBATH OTYETHOCTH H T.JI.

ITo xaxxmomy mporieccy IT Service Managementpommnanueii 3AO «T DxcrepT» cHOpMUPOBAHO OT
40 o 60 TpeboBanmii. TpeboBaHMs AENATCS HA TPYIIIHL:

o oOs3arenpHBIE W pEKOMEHIyemble. [IporpaMMHBIH MPOAYKT MPH3HAETCS TOTOBBIM K
aBTOMAaTu3alu nponecca YyrpaBJICHHA B TOM CiIydac, CCJIM OH OGQCHQ‘II/IBaeT BBITIOJIHCHUC
100% o6s3arenbHbIX TpeboBanmii U He MeHee S0% pekoMeHyeMbIX TPEOOBaHMI 110 TaHHOMY
npoIieccy.

o OCHOBHBIC W HWHTCIPALIMOHHBIC. OcHOBHEBIE Tp660BaHI/I$I NPpCABABIAIOTCA C TOYKHU 3PCHUA
aBTOMATH3allMH TOTO MM WHOTO IMpoIecca, HHTETPaIMOHHBIE TPEOOBaHUSI — C TOYKH 3PCHUS
CBSI3€H MPOIIECCOB YIIPABICHHS MEXKIY COOOIA.

[lepedenpr yka3zaHHBIX (PYHKIIMOHAIBHBIX TPeOOBaHWM MOXET OBITH MpenocTaBieH kommnanuen 3A0
«MT Dxcnepr» 110 3a1pocy.
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NPUNOXEHWUE 3. TPUMEHEHWUE 3AKJTIIO4YEHUA

Hacrosimee 3axmiodeHne IMpeqHAa3HAYEHO ISl MPEAOCTABICHHS OPraHU3alusAM, OCYIIECTBISIONINM
BHIOOp MPOTPAaMMHBIX CpEACTB aBTOMaru3auuu mporeccoB ITSM, o00beKTHBHBIX CBeJeHHH O
(GYHKIMOHATBHBIX BO3MOXKHOCTAX mpoaykta <«AHT: IIpoextst u cepBuce» 1.0. BwiBonupl,
coJepKaliecs B HACTOSIIEM 3aKIIOUeHHH, MPUMEHMMbI HCKIIOUHUTENBHO K Tpoaykty «AHT:
[TpoexTsr u cepBuce» Bepcun 1.0 1 He NPUMEHUMBI K IPYTHM HPOXYKTaM MM BEPCUSIM TaHHOTO

IPOJYKTA.

Hacrosmee 3akmioueHne cQOpMHUpPOBAHO HA OCHOBAHHM IPOBEPKH MPOTPAMMHOIO MPOIYKTa Ha
COOTBETCTBUE (PYHKIIMOHAIHHBIM TPEOOBAHUSAM, ONMMCAHHBIM B MIPUIIOKEHUN 2. Pe3yabTaThl MpOBEpKU
IPOAYKTA MO (PYHKIIMOHAIBHBIM TPEOOBAHUSM MPUBEACHBI B MPUIOKEHUH 1.

B xone mpoBepku (TecTHpOBaHUS) HE MPOU3BOAMIACH OLEHKA JKCIUTYaTAllHOHHBIX XapaKTEPUCTUK
npoaykra (ynoOCTBO UCIOIB30BAHUS, TPOU3BOAUTEILHOCTD, HAIGKHOCTh M MPOY. ), 3PPEKTUBHOCTH U
3alUIIEHHOCTH BCTPOCHHBIX B TMPOIYKT CPEACTB oOecreueHus 0e30macHOCTH (ayTeHTU(HUKAINH,
aBTOpPHU3AIIMHU, aAyNUTA) U APYTUX XapaKTSPUCTUK MPOIYKTa 33 pAMKaMH YKa3aHHBIX (YHKIIHOHATbHBIX
TpeOOBaHUIA.

C yd4eToM YyKa3aHHBIX OTrpAaHWMYEHUN, AaHHOE 3aKJIIOYEHHE HE COACPKHUT U HE MOAPa3yMEBAET
pexomenmauuii 1T EXpertucnons3oBars nporpammusiii npoaykt «AHT: IIpoektsr u cepsucb» 1.0
JU1s aBToMaTtu3amnuu mpomeccoB |ITSM B kakoi-mubo opranuzaruu. OpraHu3ainusM, BBIOHPAIOIIAM
IPOrPpaMMHBIA  MPOIYKT HJs aBTOMatu3anuu TmporeccoB ITSM, pexkomeHmyeTcss BBIOJHUTH
BCECTOPOHHIOIO OIEHKY MPOrPaMMHBIX MPOAYKTOB Ha NMPUMEHUMOCTb C Yy4ETOM HHAMBHUAYaJbHBIX
ocoOeHHOCTEH U TpeOOBaHUIA.

TepMUH <«COOTBETCTBHE», HCIHOJb3YEMBI B HACTOALIEM 3aKIIOUYEHUH, MPUMEHSETCS TOJIBKO IIO
OTHOIIEHHIO K (DYHKIIMOHAJIBHBIM TPEOOBaHUSIM, OIUCAHHBIM B MPUWIOKEHUH 2. JlaHHOE 3aKII0YeHne
HE COJEPXKUT U HE IMOAPA3yMEBAET YTBEPKACHUHM O COOTBETCTBMM IporpammHoro npoaykra «AHT:
[TpoekTsl u cepuch» 1.0 oubmuoreke ITIL, cranmapry ISO/IEC 20000uau Kakum-au00 IpPyrum
OTKPBITHIM MaTepuasiaM u cTanaapram B oonactu IT Service Management.

ABTOpCKHE IpaBa Ha HacTosIee 3akimodeHne npuHayiexkar 3A0 «MT Dkcnepr».

3akioueHne SIBIAETCS OTKPBITBIM (myOnuuabiM) gokyMeHToM. Kommanuu 3A0 «UT Dkcmepr» u
00O «AHT-UH(popM» MOTYT MpeNoCTaBIATh €ro A O3HAKOMJICHHS JIIOOBIM (PU3MUYECKUM U
IOPUAMYECKUM JMIaM 0e3 TMpeaBapuUTEIbHOrO COIVIACOBAaHUS WM IOJyYEHHUs KakKux-Iubo
paspeieHnii. DJIEKTPOHHYIO BEPCUIO HACTOSIILEr0 3aKII0UEHUSI MOKHO IOJYyYUTh HA CaliTe KOMIIAHUU
3A0 «T Dxcnepr» — http://www.itexpert.ru.

MO,Z[I/Iq)I/IKaI_[I/IH HACTOALIICTO 3aKiIroueHNUsT BO3MOYKHA TOIBLKO ITOCIE MNpECABApUTCIILHOTO COrJIaCus CO
croponbl 3AO «MT Dkcriept».
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